HP ScanJet Pro N4000 snw1

Firmware Readme

e Product Name: HP ScanJet Pro N4000 snwl
« ModelNumber: 6FWO08SA

Description:
o This document contains information for the firmware revision.

o Firmware Version:V0.80(0817y23)

Enhancements and Fixes provided with this Firmware Version

The following new functionality or features are provided by this firmware
release: V0.80(0817y23)
Fix and enhancements
o Fix Time Zone issue
o Improved Firmware Update Tool
MD5 Checksum
o Exe file: 197e71b7b7702b9fc58e2b3d8cbe09ef

o Binfile: 8be836c7a9ddf4e00531f480d02c5d51

Enhancements and Fixes provided with this Firmware Version

The following new functionality or features are provided by this firmware
release: V0.78

Fix and enhancements

o Fix the issue that scanning job is canceled automatically from the front panel
through wireless connectivity.

o Fix LEDM Scan to PC issue in sleep mode.
o Support SMTP setting without Authentication.
MD5 Checksum



o Exe file: 926ab2d8b983a07eblc777214ee6ec03
o Binfile: bal507e61b37e3770a7a3fch4562c99b

Enhancements and Fixes provided with this Firmware Version

The following new functionality or features are provided by this firmware
release: VO.75
Fix and enhancements

o Add using LCD panel to reset device function.

o Add EWS page to modify BW threshold.

o Add EWS SNMPv3 supported.

o Add EWS Scan to Network Folder/FTP/Email/SharePoint/USB Drive change file
name prefix, file name and file name suffix function.

Note: After updating FW, some related device data would be reset to default due
to the support of this feature.

o Add EWS Backup and Restore function.
o Add EWS page 'Display hame' for Email Address Book.
o Add EWS page 'Computer' field in Access Control.
o Fix AOL email server issue.
o Fix Panel Energy Savings Display issue.
MD5 Checksum
o Exe file: 3ab8ff23e83bb4da896e96b1318edbfb
o Bin file: 0a89504232fe24a079b82b5ed9a29a77

Enhancements and Fixes provided with this Firmware Version

The following new functionality or features are provided by this firmware
release: V0.71

Fix and enhancements
o Fix Wi-Fi Frag Attack issue
o Support Security Boot

o Support Security Firmware update



MD5 Checksum

o Exe file: 119a592c¢cf62f56c2abe68eladd975eb7
o Binfile: ab245bece946a4c041bd84a4f73de469

Enhancements and Fixes provided with this Firmware Version

The following new functionality or features are provided by this firmware
release: V0.68

Fix and enhancements
o Fix EWS language wrong
o Fix WIA transfer fail issue related to WHQL
o Support Holtek AFE firmware
o Enable China Invoice function
MD5 Checksum
o Exe file: acf72925cf178c11d88f596f78b90415
o Bin file: a21933b502c6f35€9437f95309219aaf

Enhancements and Fixes provided with this Firmware Version

The following new functionality or features are provided by this firmware
release: V0.61

Fix and enhancements

o Add support for China invoice scan

MD5 Checksum
o Exe file: 90bf2248653ffad27b1649b311100331
o Binfile: fc9ecab33152993c55057835060d6267

Enhancements and Fixes provided with this Firmware Version

The following new functionality or features are provided by this firmware
release: V0.60

Fix and enhancements
o Added Automatic Wireless Configuration (AWC)

o Enhanced the TIFF output file format to include color and black/white capability



when using the scan features on the control panel

Network security enhancements, including server certificate validation
Added PDF output file format for mobile scanning

Mopria 3.0 certification

Increased Wi-Fi Direct connections from 1 to 3

Improved touch panel sensitivity

Installation Instructions

(Note) Please do not power off the device and keep the power stable during the F/W
update.

- Through USB

@)

@)

O

Download the flash firmware updater file from hp.com to the PC desktop.
Turn the scanner on

Double click on the firmware update utility file (exe file)

HP firmware update window will open (Command Prompt)

The window will be closed automatically when the FW update process is
completed.

Please wait for the scanner to reflash and reboot.

(Note) Please execute the .exe file by Administrator privilege if there is any problem

related to WIA.

- Through EWS

O

O

O

Type the IP address of ScanJet Pro N4000 snw1 into the address bar in Internet
Explorer, Chrome, or Safari to enter the Embedded Web Server (EWS) of
scanner and press Enter.

Click the "General" tab.

Click "Firmware Upgrade".

Click "Choose File" to select the downloaded firmware file (bin file).
Click "Install".

Please wait for the scanner to reflash and reboot.

(Note) Do not navigate away from the web page and do not power off scanner.

(Note) please disable any proxy settings in Web browser.



