
HP Access Control (HPAC)
v15.1.1 Patch
Release Notes





1 Summary

This patch applies to HP AC version 15.1.0 and addresses the following areas:

● Two HP AC icons on the printer display

● Missing login error message

● License tile is Red with missing Agent activation key

Two HP AC icons on the printer display
After updating to HP AC 15.1.0, pushing a new configuration without first unconfiguring the device will cause 
two HP AC Secure Pull Printing icons to display on the front panel of HP Futuresmart MFPs. After applying the 
patch, a new configuration may be pushed to a device which was previously configured with an earlier HP AC 
Enterprise version.

NOTE: The 15.1.1 patch is designed to prevent this issue. If the issue has already occurred, please un-
configure the printer twice, before or after applying the patch, and re-configure only when the patch has 
been applied.

Missing login error message
If you entered an incorrect user credential, an error message did not display as expected letting the user 
know of the failed attempt. After applying the patch, a login error will display as expected if incorrect 
credentials are entered.

License tile is Red with missing Agent activation key
When you initially convert from Standard to Enterprise licensing, the agent activation key may be blank and 
cause the license tile to show a Red state. After applying the patch, the issue will not occur when converting 
from Standard to Enterprise licensing.

NOTE: The 15.1.1 patch is designed to prevent this issue. If the issue has already occurred, it may be 
resolved by reapplying the agent activation key.

2 Installation instructions

The installation involves the following:

1. Decompress the 15.1.1.zip file.

2. Close the HP AC 15.1 Configuration Utility, if it is open.

3. Run the setup.exe, found in the 15.1.1 folder.
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