/) DESIGNJET Z2100 & 23200 Photo Printer Series

How to verify which firmware you need to download

There are currently three different revisions of your HP Designjet Z2100 Photo Printer Series, and two
different revisions of your HP Designjet Z3200 Photo Printer Series. Each of the models has a different

Product No. The firmware file you need to download will depend on the Product No. of your printer and will

be clearly specified in the title that you will see on the “Download drivers and software” web page.

How to check the Product No. of your printer
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Q6675A, Q6675B, Q6677A

HP Designjet Z2100 Photo Printer Revision A

Q6675C, Q6677C

HP Designjet Z2100 Photo Printer Revision C

Q6675D, Q6677D

HP Designjet Z2100 Photo Printer Revision D

Q6718A,Q6719A, Q6720A, Q6721A

HP Designjet Z3200 Photo Printer Revision A

Q6718B, Q6719B, Q6720B, Q6721B

HP Designjet Z3200 Photo Printer Revision B




