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Overview 

If you configured the Microsoft® System Center Configuration Manager server for use with HP Client Catalog before June 
2016, you must reconfigure System Center Configuration Manager for a newer HP Client Catalog. If a previous version of HP 
Client Catalog was imported into Microsoft System Update Publisher (SCUP), published with Windows Server Update 
Services (WSUS), and then synchronized to SCCM, the software update point must be either reconfigured or updated. 

Importing the updated HP Client Catalog 

1. Download the updated HP Client Catalog (June 2016 or later). 

2. Import the download into SCUP. 

3. In SCUP, verify that the HP Business Clients folder is available under All Software Updates. 

 

Publishing and synchronizing updates 

1. Publish a few updates from the HP Client Catalog with WSUS. 

2. Synchronize those updates with System Center Configuration Manager. 

Updating the software update point 

Removing an old software update point 
1. Open System Center Configuration Manager. 

2. Select Administration, select Overview, select Site Configuration, and then select Servers and Site System Roles. 
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3. Right-click Software update point and then select Remove Role. 

 
4. Refresh System Center Configuration Manager and verify that the software update point was removed. 

Adding a new software update point 
1. Open System Center Configuration Manager. 

2. Select Administration, select Overview, and then select Site Configuration. 

3. Right-click Sites and then select Add Site System Roles. 
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4. Select your server, and then select Next. 

 
5. If necessary, configure a proxy; otherwise, select Next. 

6. Select Software update point and then select Next. 
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7. Select an option for the WSUS Configuration and then select Next. 

 
8. Select Use credentials to connect to the WSUS server, enter your credentials, and then select Next. 

 
  



 
6 

9. Select a synchronization source and then select Next. 

Note 
The following figure is an example. You do not have to select the same option. 

 
10. Select Next. 

Note 
To automatically test the synchronization configuration, select Synchronization on schedule and enter a date and 
time. 

11. Select a supersedence behavior and then select Next. 

12. Select the software update classifications and then select Next. 
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13. Select HP Business Clients, in addition to the already selected products, and then select Next. 

Note 
If you have previously imported HP updates into System Center Configuration Manager, do not clear Hewlett-
Packard Business Clients. 

 
14. Select English and then select Next. 

15. Select Next. 

16. Select Next. 

Executing publishing and synchronization tasks 

After you run your publishing and synchronization taskes, any available HP updates can be deployed from System Center 
Configuration Manager. 
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Troubleshooting 

The following entry that there was a subscriptions failure in the WCM.log that caused the synchronization task to fail: 

Failed to set Subscriptions on the WSUS Server. Error: (-2147467259) Unspecified 
error 

 

There is a workaround for this issue. Do the following: 

1. In SCUP, remove the HP catalogs both the Hewlett-Packard Business Clients catalog and the HP Business Clients 
catalog. 

2. On the configuration tab of the software update point, remove Hewlett-Packard Products and Classifications. 

3. From WSUS, run a synchronization task and verify that it completes. 
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4. Run Software Update Synchronization. 

Note 
No updates are synced, but the products and classifications catalog is. 

5. Open WCM.log and WsyncMgr.log to verify that the synchronization task ran successfully. 

6. Follow the procedure in Adding a new software update point to add the HP Business Clients catalog. 

7. Run the synchronization task again. 

.



 

 
 

Sign up for updates 
hp.com/go/getupdated 
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For more information  

For more information on using Microsoft System Center Configuration Manager, go to Microsoft’s information page: 
http://technet.microsoft.com/en-us/library/cc507089.aspx. 

For all your client manageability needs, go to the HP Client Management Solutions website: 
http://www.hp.com/go/clientmanagement. 

http://www.hp.com/go/getupdated
http://technet.microsoft.com/en-us/library/cc507089.aspx
http://www.hp.com/go/clientmanagement
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